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BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION

WASHINGTON, D.C. 20554

IN THE MAITER OF )
)

TARIFFS IMPLEMENTING )
ACCESS CHARGE REFORM )

)

CC DOCKET 97·250

COMMENTS OF ITCADELTACOM COMMUNICATIONS, INC,
ON DIRECT CASE

ITCADeltaCom Communications, Inc., (UITCADeltaCom"), pursuant to the Order
Designating Issues For Investigation And Order on Reconsideration released by the
Federal Communications Commission (the "Commission") on January 28, 1998,1 hereby
files its Comments in the above captioned case.

ITCADeltaCom is a nationwide provider of interexchange services and a regional
provider of competitive local exchange services in the Southeast.

ITCADeltaCom has three concerns with regard to assessing a Presubscribed
Interexchange Carrier Charge(UPICC") on inward only lines which is the sole issue that
ITCADeltaCom addresses in its Comments. 2 First, the PICC by its very name implies to
the end user as well as to an interexchange carrier (UIXC") that this charge applies where
an IXC is present, with the caveat that an end user that does not select an IXC can be
billed directly by the local exchange carrier. (See 47 C.F.R. 69.153(b». With regard to
inward only lines, an IXC cannot be selected due to the nature of the calling arrangement.
Indeed, customers are already confused and angry as to the nature of the PICC charge
and its application. This frustration is being leveled at the new competitors rather than with
the incumbent local exchange carriers who actually receive the benefit of this charge. If
inward only lines are charged a PICC, this charge is going to appear on the customer's

1 In the Matter of Tariffs Implementing Access Charge Reform, CC Docket No. 97-250, ~103 (January 28,
1998). The Commission requested comments no later than March 16, 1998.

2 The Commission tentatively concluded that a PICC should be assessed on an end-user for inward-only lines.



local (for inward only and non-PIC'ed) and long distance billing, and from the customer's
perspective, he is being double billed.

Second, assessing a PICC on inward only lines further complicates the auditing and
tracking of this charge. For example, if ITCADeltaCom has a long distance customer with
fifteen lines and one of those lines is inward only and if inward only lines are not exempt,
ITCADeltaCom should be charged fourteen PICCs and the end user should receive a bill
directly from the local exchange carrier for the fifteenth PICC. At this time, contrary to the
Commission's requirements, ITCADeltaCom has not received any information from
BellSouth Telecommunications, Inc., the regional bell operating company ("RBOC") for the
Southeast region, to identify the number and type of PICCs to be charged.3 By allowing
local exchange carriers ("lECs") to assess a PICC on inward only lines, this only serves
to compound the present problem of auditing and tracking the PICC charges, especially
since it is our experience that the RBOC is not currently identifying those PICC charges.
It is unclear whether ITCADeltaCom is being charged for inward only lines, and, in fact,
ITCADeltaCom is not receiving customer specific data from BellSouth Telecommunications,
Inc., to determine the number and type(s) of PICCs they are assessing for each customer.

While the PICC is required to recover subsidies formerly recovered through the
common carrier line ("CCl") charges, the CCl charges would be recovered from the IXC
or long distance carrier of record and subsequently built into the long distance rates
recovered from the customer who originated the call. If the call is local, the call is
terminated on the local network, and, therefore, the CCl charge wouldn't apply in any
case. From the customer's perspective, assessing a PICC on inward only lines is a
completely new allocation of the subsidy supporting residential dial tone lines to a customer
who utilizes inward only lines. Traditionally, the calling party is the source of the charge
for the call; thus, the CCl is associated with calling lines. Inward only lines are a group
of lines that traditionally generate only terminating CCl charges, and, thus, arguably
inward only lines should not be assessed a PICC.

Third, regardless of whether inward only lines are exempted from the PICC, the
PICC must be consistently applied to all customers. If the Commission decides to exempt
inward only lines, then all DID lines should be removed from the PICC calculation. If the
Commission decides not to exempt inward only lines, then the charge should be
consistently applied to all customers such that the incumbent local exchange carriers
cannot "pick and choose" whether to charge or not charge a customer for the PICC. The
PICC should not be used as a marketing tool but should be considered a

3 In the Matter of Access Charge Reform: Price Cap Performance Review for Local Exchange Carriers: Transport
Rate Structure, Second Order on Reconsideration and Memorandum Opinion and Order in CC Docket No. 96 -262,
94-1, 91-213 (rei. October 9, 1997), at ~ 16.



"nondiscretionary" charge.

In conclusion, ITC"'DeltaCom respectfully requests the Federal Communications
Commission to exempt all inward only lines from a PICC assessment as the administration
would be overly burdensome, confusing to the end user, and would only serve to provide
the ILECs with an additional revenue stream -- which is unwarranted. If this Commission
concludes that it is necessary to charge a PICC on inward only lines, however,
ITC"'DeltaCom supports and concurs with the Commission that the LEC is the entity that
must bill and collect the charge directly from the end user as no IXC is presubscribed to
those lines and no information is being furnished to allow ITC"'DeltaCom to track and audit
the PICC charges. Further, ITC"'DeltaCom requests that the Commission establish clear
guidelines for calculating the PICC and that these guidelines be consistently applied. If no
exemption is granted for inward only lines, ITC"'DeltaCom requests that the Commission
ensure the PICC is consistently applied to all lines thereby avoiding the potential for
customer discrimination.

Nanette S. Edwards
Regulatory Affairs Manager
ITC"'DeltaCom Communications, Inc.
700 Boulevard South, Suite 101
Huntsville, AL 3580~- \
(205) 65Q::3B56 / ,/ !
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Russell M. lau
Morton J. Posner
Swidler & Berlin, Chartered
3000 K Street, N.W., Suite 300
Washinton, D.C. 20007
(202) 424-7500
(202) 424-7645 (fax)

Counsel for ITCJ\DeltaCom Communications, Inc.

Dated: March 16, 1998
231659.1
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